
 
 

 

ecoENERGY Grant Eligibility Fact Sheet  
September 2009 

      ________________________________________________________________________________________ 
 
Disclaimer:  Grant and Product eligibility is subject to the terms, conditions and definitions set by the federal 
government and are subject to revision at any time.  It is recommended that homeowners choose the most recent and 
highest rated products to ensure eligibility at the date of the follow up assessment.   
Note: U.S. ENERGY STAR products may not be eligible for ecoENERGY grants. 
 
If you have any questions about eligibility requirements or would like to book an energy assessment please contact the 
City Green Office at 1.866.381.9995 or outreach@citygreen.ca 
 
For all upgrades you must retain copies of contractor invoices/receipts to show to the energy advisor when he/she 
returns for your second energy assessment. 
 
LiveSmart BC Incentives 
Homeowners who have their first home energy assessment after August 16, 2009 are only eligible for the 
ecoENERGY grants. Homeowners who had a first home energy assessment while the LiveSmart BC Efficiency 
Incentive Program was accepting participants (between April 1, 2008 and August 16 2009) and completed renovations 
that met or exceeded the grant requirements of the time, will be eligible for the LiveSmart BC incentives as well. See 
http://citygreen.ca/pdfs/livesmartbc.pdf for a LiveSmart BC grant chart.  
 

If you are replacing an oil or gas furnace or boiler 

 
Grants are only for replacing an existing furnace or boiler with a more efficient heating system.  Consult the ecoENERGY 
grant chart (http://citygreen.ca/pdfs/ecoenergy.pdf) for information about minimum efficiency ratings and system 
requirements.  
 
Invoice/receipt must show that it is ENERGY STAR and note the annual fuel utilization efficiency (AFUE) rating of the 
make and model. Contractors must confirm the AFUE rating of the specific model number of the furnace. A single 
product line can have multiple sub-models, each with different AFUE ratings. Often the marketing materials for a line of 
furnace will claim “AFUE of up to 96.6%”, but many of the models don’t actually have AFUE levels of 96.6% (e.g. Carrier 
Infinity has six models, five of which are rated 94% AFUE and one of which is rated 96.6%). Check with the manufacturer 
and visit the ENERGYSTAR website to confirm AFUE ratings:  
http://oee.nrcan.gc.ca/residential/personal/energy-star-home-heating.cfm   
 

If you are replacing your existing space and domestic water heating equipment with an integrated mechanical system 
(IMS) 

 
The invoice or receipt must include proof that the system meets the following requirements: 

 The thermal performance factor must be 0.90 or higher 

 The system must be compliant with CSA P. 10-07 and must meet the standard’s premium performance 
requirements. 

 
 

If you are installing an air-source heat pump                                                                   

  
Please note:  
a) As of July 6, 2009, there are new ASHP eligibility requirements for the ecoENERGY programs. These 

 changes are reflected in this document. 

mailto:outreach@citygreen.ca
http://citygreen.ca/pdfs/livesmartbc.pdf
http://citygreen.ca/pdfs/ecoenergy.pdf
http://oee.nrcan.gc.ca/residential/personal/energy-star-home-heating.cfm
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b) Homeowners who have their first home energy assessment after August 16, 2009 are only eligible for the ecoENERGY 
grants. Homeowners who had a first home energy assessment while the LiveSmart BC Efficiency Incentive Program was 
accepting participants (between April 1st, 2008 and August 16th, 2009, with revisions to the eligibility requirements on 
July 6th, 2009), and the installed system meets or exceeds federal ecoENERGY requirements of the time, will be eligible 
for the LiveSmart ASHP grants as well.  
 
ecoENERGY Air-Source Heat Pump Eligibility Criteria 

“ASHPs must meet all of the following requirements for grant eligibility under the ecoENERGY Retrofit – Homes program 
and must be identified as ENERGY STAR in the Natural Resources Canada database 
(http://oee.nrcan.gc.ca/residential/business/manufacturers/search/heat-pumps-search.cfm).    

ASHPs must: 

1. be ENERGY STAR qualified as a matched unit of outdoor and indoor coils, where the inside coil can be a 
fan coil or can include a furnace match (ENERGY STAR minimum criteria includes SEER 14.5, HSPF 7.1 
and EER 12); 

2. be Region V rated 
3. have a minimum rated heating capacity of 12,000 Btu/hour*; and 
4. have centrally distributed air delivery (i.e., ducted) or at least one indoor coil/head per floor for ductless 

systems (basement exempt) to distribute heat within the home. 

Refer to the Natural Resources Canada database to avoid problems with conflicting information found in company 
specific brochures/websites. If a product is not listed in the database, Natural Resources Canada is not obligated to pay a 
grant for it.” (Natural Resources Canada, July 6, 2009) 
 
AHRI Reference Number Required 
Installers must provide an Air Conditioning, Heating and Refrigeration Institute (AHRI) reference number on the receipt 
for the homeowner that corresponds to the three components (inside coil, outside coil and furnace/air handler) of an 
installed ASHP system.  
 
 
The AHRI reference number is obtained at the equipment directory of the 
Office of Energy Efficency (ENERGY STAR Canada) website: 
http://oee.nrcan.gc.ca/residential/business/manufacturers/search/heat‐pumps‐search.cfm  
 
For more details, please refer to Air Source Heat Pump (ASHP) – Eligibility Criteria Explained By City Green document 
found at http://citygreen.ca/pdfs/ASHP_CG.pdf.  
 

If you are replacing or installing a geothermal heat pump or water-source heat pump: 

 
To ensure compliance to CAN/CSA-C448, the energy advisor must see a copy of the form “GeoExchange System 
Certification” from the Canadian GeoExchange Coalition (CGC) that is completed by the installer and signed by the 
homeowner. It is the responsibility of the installer and homeowner to ensure that the forms are completed and in good 
order. 
 

If you are replacing any wood-burning appliance(s)  

 
An invoice, receipt, or literature about the appliance that shows it meets U.S. Environmental Protection Agency (EPA) 
wood-burning appliance standards (40 CFR Part 60) or CSA-B415-1-M92 is required.  

http://oee.nrcan.gc.ca/residential/business/manufacturers/search/heat-pumps-search.cfm
http://oee.nrcan.gc.ca/residential/business/manufacturers/search/heat‐pumps‐search.cfm
http://citygreen.ca/pdfs/ASHP_CG.pdf
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For those homes assessed during the LiveSmart BC program, wood-burning appliances installed in an open fireplace are 
not eligible for LiveSmart BC incentives. Only replacements of existing wood-burning appliances with eligible, upgraded 
appliances will be considered for provincial incentives.  
 

If you are replacing a gas fireplace  

 
Please ensure to have the invoice, receipt, and/or manufacturer’s literature providing proof that the gas fireplace is 
EnerChoice designated. Eligible gas fireplaces include free-standing stoves, fireplaces, or inserts.   
 
For more details please visit www.EnerChoice.org 
 
Please note: incentives are only available for replacement of an existing gas fireplace.  Installing a gas fireplace into an 
open-hearth wood-burning fireplace is NOT eligible for an incentive under the LiveSmart or the ecoENERGY program. 
 

If you are installing a heat recovery ventilator (HRV)  

 
The appliance must be listed in Section 3 of the “Certified Home Ventilating Products Directory” found at: 
http://hvi.org/resourcelibrary/proddirectory.html.  If you do not have internet access, you can call HVI at (847)526-
2010.   
 
Please ensure to have an invoice, receipt, and/or the HVI Performance Specification Sheets for the certified heat 
recovery ventilator. These are available from the manufacturer.  
 
For those homes assessed during the LiveSmart BC program, the HRV must be HVI (Home Ventilating Institute) certified 
and the home must achieve an air tightness rate of 3 ach@50Pa (Interior and Rural Region) or 4.5 ach@50Pa (South 
Coastal Region) in order to qualify for LiveSmart grants.  The air leakage rate can only be confirmed during the post-
retrofit LiveSmart/ecoENERGY assessment when the Certified Energy Advisor performs a blower door fan test.  
Therefore, installing a HRV does not guarantee a LiveSmart BC incentive.   
 

If you are installing a gas water heater 

 
Please ensure to have the invoice, receipt, and/or manufacturer’s literature stating the brand name(s), model name(s) 
model number(s), Energy Factor (EF), storage tank size, and input rating. 
 
Consult the ecoENERGY grant chart at http://citygreen.ca/pdfs/ecoenergy.pdf for minimum efficiency requirements.  
Only instantaneous (on-demand) gas water heaters and condensing gas storage-type water heaters are eligible.  Non-
condensing storage-tank type heaters are not eligible.   
 

If you are installing a solar domestic hot water system 

    
In order for the solar hot water system to be eligible for the federal incentive*, it must meet CAN/CSA F378.87 standard 
and meet a minimum energy contribution of 6000 megajoules per year.  For a list of solar panels approved by Natural 
Resources Canada refer to the following two sections of the “List of Accepted Solar Collectors” found at 
http://ecoaction.gc.ca/ecoenergy-ecoenergie/heat-chauffage/v2008/collectors-capteurs-eng.cfm: 
 

 “Glazed Water Heating Solar Collectors – Flat Plate Collectors”  

 “Glazed Water Heating Solar Collectors – Evacuated Tube and Concentrating Collectors” 
 

http://www.enerchoice.org/
http://hvi.org/resourcelibrary/proddirectory.html
http://citygreen.ca/pdfs/ecoenergy.pdf
http://ecoaction.gc.ca/ecoenergy-ecoenergie/heat-chauffage/v2008/collectors-capteurs-eng.cfm
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The invoice or receipt provided to the homeowner by the contractor must include the manufacturer(s), model(s), 
performance factor, and CSIA rating. 
 
In addition to the LiveSmart BC and EcoEnergy incentives, a $1000 incentive is available through SolarBC.  See the Solar 
BC website for eligibility requirements:  www.solarbc.ca.   
 

If you are installing a drain water heat recovery system (DWHR) 

    
For a list of eligible systems, go to www.ecoaction.gc.ca/homes, refer to “Questions and Answers”, and then look under 
“Eligible Products” for “Drain Water Recovery Systems”.   
 
An invoice or receipt stating the manufacture(s), model name(s), model number(s), drain size, and steady state % is 
required 
 

If you are replacing existing toilet(s) with low flow toilet(s) 

    
Not all toilets being sold as low flow toilets qualify for this grant. In order to qualify for an ecoENERGY grant, the new 
low flow toilet must: 

 Use 6 litres per flush or less,  

 Be able to handle 350 grams of waste or more, 

 Meet the Los Angeles Supplementary Purchase Specification (SPS).  
 
Please refer to the link for a detailed list of eligible toilets:  
 
http://www.veritec.ca/uploads/ecoEnergy%20April%2014,%202008.pdf  
 
An invoice, receipt, and/or manufacturer's literature is required noting the manufacturer(s), model name(s) and model 
number(s). 
 

If you are adding insulation: 

 
Attic: 

 The attic has to be accessible for the advisor to verify insulation levels before and after the upgrade. If the attic 
is to be sealed after the installation, be sure to provide invoices/receipts (NOT work orders or estimates) for 
blown insulation or basement insulation that identify the R Value added and, if possible, take photographs to 
confirm the work that has been completed. 

 A minimum of 20% of the total ceiling area must be insulated to qualify. If the house has multiple components 
the grant amount is adjusted for the percent coverage of the insulated component.  

 Incentives for these upgrades are based on the amounts noted in the grant chart. These levels may be higher 
than the code requirement but must be met in order for you to receive the full incentive. 

 
Exterior Walls: 
 

 The percentage targets must be met or exceeded in order to receive the grant noted. For example, if you 
insulate 84% of the wall, you are only eligible for the grant for insulating 80%+ of the building. 

 The total percentage of walls includes all walls except those in the basement (i.e. first, second and third floor 
walls if applicable).  

 
Exposed Floors: 

http://www.solarbc.ca/
http://www.ecoaction.gc.ca/homes
http://www.veritec.ca/uploads/ecoEnergy%20April%2014,%202008.pdf
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 100% of the exposed floor (minimum floor area of 14 square meters) must be insulated by a minimum of R-20 
(RSI 3.5) 

 
Basement/Foundation: 
 

 In order to be eligible for the incentive, a homeowner must install the amount of insulation set out in the 
incentive guide on all walls in the basement, including walls on top of the concrete foundation, even if the R 
value achieved is greater than required by the applicable building code.   

 
Insulation levels: 
 
To ensure eligibility please verify that the insulation levels meet the criteria identified in the ecoENERGY grant chart 
(http://citygreen.ca/pdfs/ecoenergy.pdf). For example, basement headers insulated to R 12 will not receive a grant. 
Also, basement or crawlspace walls insulated with less than R 10 will not be eligible. 
 
Note:  Some of the eligibility requirements ask for more insulation than required by the building code.  
Note:  Ensure that your contractor identifies the R Value of insulation added on your invoice or receipt.  
 

If you are improving the air tightness of your house 

    
The air tightness must be improved by the target specified on your primary assessment report in order to be eligible for 
grants. Draft proofing does not guarantee eligibility, as the only method of assuring that the target has been met is by 
performing a blower-door test during the post-retrofit energy assessment visit.   
 
Please note that there are no invoices/receipts required to access the air tightness grant. 
 

If you are replacing any windows/doors/skylights in order to access the grants they must be ENERGY STAR® qualified 
models. 

            
Proof of ENERGY STAR qualification for the climate zone must be shown to the energy advisor during the follow-up 
assessment.  Natural Resources Canada will ONLY accept the following as proof of ENERGY STAR qualification: 
 

 A copy of an invoice or receipt indicating: 
o product is ENERGYSTAR rated for Canada 
o number of ENERGYSTAR windows and doors installed 
o brand/product name 
o NRCan model reference number or the manufacturer's model code 
o Climate zone for which the windows, doors or skylights are qualified.  

 

 OR the presence of an ENERGY STAR label on all of the replacement windows, doors or skylights indicating that 
they are ENERGY STAR qualified for the house's climate zone (if the labels are removed by the installer, the 
homeowner should request them as proof).  

 
Note: 

 A window is defined as a rough opening in the building envelope. When a house contains multiple windows in 
one opening in the building envelope (such as windows that are separated by mullions), the homeowner is only 
eligible for an incentive for one window. 

 The windows installed must be ENERGY STAR qualified for Canada. 

 Grants are only available for replacing existing windows, not installing new windows. 

http://citygreen.ca/pdfs/ecoenergy.pdf


 

 

 
6 

 If you live in Vancouver, Vancouver Island, or the Fraser Valley your Climate zone is A. If you live in the interior 
your climate zone is B.   

 
Before purchasing new windows, doors, or skylights, you can ensure that the products are qualified for your climate 
zone by viewing the ENERGY STAR website at:  
 
http://oee.nrcan.gc.ca/residential/personal/new-windows-doors.cfm?attr=4 
 

 
 
For the complete ecoENERGY (federal) grant chart see:  
http://oee.nrcan.gc.ca/residential/personal/retrofit-homes/pdf/homes-grant-e.pdf  
 
For the complete LiveSmartBC grant chart see: 
http://citygreen.ca/pdfs/livesmartbc.pdf  
 
 
 
 
For more information visit our website:  www.citygreen.ca. If you have any questions about eligibility requirements 
or would like to book an energy assessment, please contact the City Green Office at 1.866.381.9995 or 
outreach@citygreen.ca.    
 

http://oee.nrcan.gc.ca/residential/personal/new-windows-doors.cfm?attr=4
http://oee.nrcan.gc.ca/residential/personal/retrofit-homes/pdf/homes-grant-e.pdf
http://citygreen.ca/pdfs/livesmartbc.pdf
http://www.citygreen.ca/
mailto:outreach@citygreen.ca

