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The Grant Eligibility Criteria Factsheet is currently under revision. Please consult the table below for
documentation requirements, and see the LiveSmart BC grant chart for current eligibility information.

For questions regarding the grant eligibility of or documentation for your upgrades, please contact City
Green’s Technical Services Department at 1.866.381.9995 x. 117 or write to conserve@citygreen.ca.

Documentation Requirements for the ecoENERGY and LiveSmart BC programs:

Product Name

Invoice Requirements

Air-Source Heat Pump

ENERGY STAR; AHRI reference number; inside and outside coil numbers

GeoExchange System

Copy of GeoExchange Affidavit; Identification of CAN/CSA C448
certification.

Oil/Gas Furnace or Boiler

ENERGY STAR; AFUE rating of make and model

Gas Fireplace

Identification of EnerChoice designation

Wood Pellet Stove

U.S. Environmental Protection Agency (EPA) wood-burning appliance
standards.

Insulation

Installed by contractor: invoice showing the R value of insulation added to
each area of your home.

Self-installed: pre-drywall photos of insulation in place and a receipt stating
R value and amount purchased

Windows and Doors

e Number of ENERGYSTAR for Canada windows and doors installed;
e Proof they are rated for the appropriate climate zone.

Heat Recovery Ventilator

Must be Home Ventilating Institute (HVI) certified.

Solar Domestic Hot Water

CAN/CSA compliant

Low Flow Toilet

Manufacturer; model name; and model number

Drain Water Heat
Recovery System

Manufacturer; model name; model number; drain size; and steady state %

Gas Water Heater
Replacement

a) Identification of ENERGYSTAR & Energy Factor (greater than 0.90), or
b) Energy Factor of 0.82. or
c) Condensing gas storage type — Thermal Efficiency of 95%

Integrated Mechanical
System

Thermal performance of 0.90 or higher. Identification that the system is
compliant with the CSA P.10-07 Standard

Draft Proofing/
Weatherstripping

No receipts required. Your advisor will test the upgrades with a
depressurization test.

City Green DXIFEEET®I
City Green Solutions is an enterprising non-profit with a mission to excite, inspire and lead British Columbians in finding
innovative home and building energy efficiency solutions. We are the only non-profit provider of the ecoENERGY and
LiveSmart BC programs in BC. We reinvest in our community by putting profits towards energy saving programs for the
affordable housing sector (www.affordablewarmth.ca) and energy efficiency education. City Green has an A+ rating with
the Better Business Bureau.
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